26 March 2021
GSA Announces the Strategic Sourcing Awards 2021 Winners!

The Global Sourcing Association is delighted to announce the 2021 GSA Strategic Sourcing Awards
winners. The winners were announced on Thursday 25" March at the GSA Virtual Awards Ceremony,
which concluded the end of the first ever Festival of Sourcing.

Kerry Hallard, CEO for the Global Sourcing Association commented: “The ceremony was a
phenomenal celebration of the industry’s transformative response to the challenges posed by the
pandemic and the excellent work delivered through partnerships around the world - topped off of
course with some fantastic entertainment and lots of dancing! Everyone should rightly feel very
proud of themselves, their organisations and the industry as a whole”.

The GSA UK Awards, now in its eighteenth year, recognises and celebrates the companies and
collaborations who have demonstrated best practice in Strategic Sourcing.

The Winners:

Utilities / Telecommunications Project of The Year
EXL Service

Public Sector Project of The Year
Royal Free Hospital

Retail Project of The Year
Ciklum & Metro Markets

International Project of The Year
NTT

Financial Services Project of The Year
Elixirr

Delivery Destination of the Year
Ukraine

Social Programme of The Year
CMS

Business Services Project of The Year
TTEC & Volkswagen Group UK

Technology Enabled Project of the Year
NTT & Wacom

Innovation in Strategic Sourcing
TestingXperts

Transformation Project of The Year
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GEP

Automation Project of The Year
Royal Mail Group with Sykes Digital Services

Digital Project of the Year
GEP

Excellence in Partnership Collaboration
TTEC & Volkswagen Group UK

Company Response to COVID-19
Future Processing

Corporate Response to COVID-19
Lloyds Banking Group with Sykes Digital Services

Law Firm of the Year
CMS

Advisory of the Year
Elixirr

Customer Experience Provider of the Year
Teleperformance

Challenger Provider of the Year
M+ Group

Employer of the Year
TTEC

About the GSA

The Global Sourcing Association (GSA) is the industry association and professional body for the
global sourcing industry. We are the home of the Global Sourcing Standard, a world first for the
provision of a portfolio of best practice methodologies and accreditation programmes supported by
both buyers and suppliers of sourcing.

The GSA is a not-for-profit membership association which serves to share best practice, trends and
connections across the globe bringing the global community together in a wholly interactive manner
for the first time. Its overriding objective is the ongoing development and dissemination of the
standard and supporting portfolio of qualifications in order to improve the benefits and positive
reputation, and therefore size, of the global sourcing industry.

The Global Sourcing Association is a member of the Global Technology & Business Services Council,
an alliance of leading associations and bodies across the globe including the United Kingdom,
Poland, Romania, Bulgaria, Russia, Egypt, India, Ukraine, Latin America, Malaysia, Sri Lanka, South
Africa and the United States.

For further information, please contact the GSA team at admin@gsa-uk.com
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