
Overview of the ICT-BPO Industry 2021 

Professionals employed in the ICT-BPO Sector

Industry Growth Rate

6.5%

GDP Contribution

7.4%

Connectivity: Internet 

Penetration

143.34% (2021)

Connectivity: Mobile 

Penetration

155.97% (2021)
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Multinationals leveraging Mauritius for Global Operations 

Great Places To Work Certified companies
Allianz Services Mauritius, SD 

Worx, Mauritius Telecom, ServiQual, Superdist Ltd, FRCI



For Companies

Key Fiscal Incentives

1. 8-year tax holiday under Investment Certificate

2. Bespoke incentives under Premium Investor

Certificate (Minimum investment: Rs 500million)

3. 5 years tax holiday under Ecommerce scheme

4. Double deduction of qualifying expenditure incurred for

R&D purposes up to June 2027

5. Exemption of 8 income years for Intellectual Property

Assets, which are developed in Mauritius


